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State Employer Portals 
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Current State of SIDES Exchanges 

Exchange	
Code	

Exchange	Name	 States	
Live	

TPAs,	PEOs	&	
Employers	Live	

Comments	

SI	 Separation	
Information	

50	 28	 Mostly	successful.	Very	few	bad	apples	(duplicate	
systems,	improper	integrations,	etc.).	
Attachments	pose	a	threat	(more	on	this	later).	

MPC	 Monetary	and	
Potential	Charges	

9	 13	 TPAs	are	fully	onboard	(Thanks	to	NY).	More	
states	need	to	implement,	especially	base	period	
charging	states.	New	format	will	alleviate	some	
headaches	and	provide	more	functionality	(more	
on	this	later).	

DD	 Determinations	and	
Decisions	

1	 0	 Only	state	implementation	is	not	a	full	one	(does	
not	allow	appeals	through	the	exchange).	More	
full	state	implementations	needed	before	TPA	
community	dives	in.	CO,	IA	and	WI	currently	in	
development.	

BC	 Benefit	Charges	 0	 0	 New	exchange,	great	potential	for	all	parties.	KS	
and	IA	currently	in	development.	

EV	 Earnings	Verification	 12	 1	 Not	particularly	exciting	for	TPAs.	



Are	we	on	SI?

Implement	SI

START
Which	exchange	

should	we	
implement	next?

Are	we	sending	a	
substantial	number	of	claim	

notices	via	snail	mail?

Implement	MPC

Are	we	sending	a	
substantial	number	of	

separating	employer	claim	
notices	via	snail	mail?

Fix	SI

Fully	implement	DD	
then	implement	BC

No No No

Yes Yes Yes

Next Exchange 



MPC Exchange 

•  MPC	=	Monetary	&	Potential	Charges	
•  Paper	Analogues:	

•  Notice	of	Wages	Used	for	Unemployment	Insurance	Claim	
(CA)	

•  Notice	of	Maximum	Potential	Chargeback	(TX)	
•  Request	for	Relief	from	Charges	(PA)	
•  Notice	of	Unemployment	Claim,	Wages	Reported,	&	

Potential	Charges	(NC)	
•  Monetary	Determination	(MI)	
•  Benefit	Charging	Notice	(WA)	
•  Statement	of	Potential	Charges	(Notice	of	Claim	Filed)	

(TN)	
•  Notice	to	Base	Period	Employer	of	Claim	Filed	for	

Unemployment	Benefits	(MO)	



MPC Exchange 

•  Functionality	
•  States	sends:	

•  Basic	Claim	and	Claimant	Information	
•  Maximum	Potential	Charge	to	Employer	
•  Base	Period	Wages	Used	

•  Employer	can	respond:	
•  Separation	Information	
•  Request	for	Relief	of	Charges	
•  Corrected	Wages	

•  Upcoming	Data	Format	Update	
•  Planned	for	Q1/Q2	2019	
•  Fewer	conditional	fields	
•  Merging	of	redundant	fields	
•  Important	fields	now	required	
•  Addition	of	“Request	Relief	of	Charges”	checkbox	(controlled	

by	states)	
•  Separation	Information	

•  No	restrictions	on	employer/TPA	response	
•  Added	Discharge	and	Voluntary	Leave	reasons	->	Gross	Misconduct	in	base	

period	

	



State Attachments & Adequacy 

State	attachments	on	SI	requests,	especially	when	factored	into	adequacy	
requirements,	pose	an	existential	threat	to	the	standard	format.	

The	SIDES	community	must	band	together	and	decide	on	ground	rules	for	
adequacy	relating	to	SI	responses.	

Such	an	effort	would	mark	an	important	win	for	the	standard	format	and	
will	move	us	closer	to	USDOL’s	goal	of	100%	electronic	claims.	


