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What is SIDES?

• SIDES allows states and employers to 
electronically send claim information

• Six exchanges make up the life cycle of a claim

• Standard formats mean that employers 
and third-party administrators can expect 
the same questions from each state

• Allows for integration and data feeds from their 
system

• Fast, secure, dynamic



Benefit Charges

• Employer account summary 
of benefits paid to claimants
• States send these monthly, 
quarterly, or annually
• Lists all claimants who 
received benefits during the 
charge period
• Provides a weekly 
breakdown for each 
claimant



Charges and Credits



Charge Summary Page



State-Provided Attachment



Listing of Individual Charges



Individual Charges



Individual Charges



Protest Reasons



Protesting Charges



Documentation for Protesting



Individual Protest Ready to Submit



Listing of Individual Charges



Preparer Information



Late Responses



Review Response 



PDF Response 
View
Displays the information entered on 
the response.

If anything is incorrect, the employer 
can go back and make changes 
prior to submitting.  

If no changes need made, this can 
be closed.  



Review Response 



Confirmation



PDF with 
Confirmation
Date and Time Submitted are shown

Confirmation Number is included



List of Charges



Business Support: 
uisides@naswa.org

Technical Support: 
sides-support@naswa.org

Members Site: 
naswa.org/uisides


