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State Employer Portals

• Electronic POA 
Submission by TPA
• TPA Employer List
• Contribution Rates 

(with history)

• No TPA Portal
• Employer Assignment of POA
• Requirement to log in to 
Portal to receive notices (TPA 

Inbox, Charge Statements, 
etc.)



Are we on SI?

Implement SI

START
Which exchange 

should we 
implement next?

Are we sending a 
substantial number of claim 

notices via snail mail?

Implement MPC

Are we sending a 
substantial number of 

separating employer claim 
notices via snail mail?

Fix SI

Fully implement DD 
then implement BC

No No No

Yes Yes Yes

As a state, which exchange 
should we implement next?



MPC Exchange

• MPC = Monetary & Potential Charges

• Paper Analogues:

• Notice of Wages Used for Unemployment Insurance Claim 

(CA)

• Notice of Maximum Potential Chargeback (TX)

• Request for Relief from Charges (PA)

• Notice of Unemployment Claim, Wages Reported, & 

Potential Charges (NC)

• Monetary Determination (MI)

• Benefit Charging Notice (WA)

• Notice to Base Period Employer of Claim Filed for 

Unemployment Benefits (MO)



MPC Exchange

• Functionality
• States sends:

• Basic Claim and Claimant Information
• Maximum Potential Charge to Employer
• Base Period Wages Used

• Employer can respond:
• Separation Information
• Request for Relief of Charges
• Corrected Wages

• Recent Data Format Update
• Fewer conditional fields
• Merging of redundant fields
• Important fields now required
• Addition of “Request Relief of Charges” checkbox (controlled 

by states)
• Separation Information

• No restrictions on employer/TPA response
• Added Discharge and Voluntary Leave reasons -> Gross Misconduct in base 

period



ADF Exchange

ADF = Additional Fact Finding

Must be connected to an SI/MPC/EV request

Can only be generated after an initial response was 
received or after the due date of the SI/MPC/EV request

Only one attachment allowed on the request and it must 
be non-actionable and claimant specific (evidence)

Up to ten questions per request and only one request at a 
time

“Refuse to Provide” checkbox option for each question 
with BTQ statement baked in



Wishes for the Future…

SIDES POA Exchange

Harmony between SIDES SI and BTQ

More State Implementations of MPC and DD


