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Claimant vs Job Seeker (In the old days)

● Where do I go to file for Unemployment?
● I have to visit another office to try and find a job?
● Many forms, many stops, and too many headaches
● What do those folks do on the other side of the office 

and why don’t they work as hard as we do?
● Not all job seekers are claimants, but all claimants are 

job seekers (with a few exceptions).



Before Integrated Systems

I lost my job

I fill out lots of forms and file a claim for 
UI 

I fill out more forms to register for work with 
the job service and I get my form stamped

I take my form back to the UI office to 
show proof of registration

I look for a job 

I  file my weekly 
certification and make 
sure I don’t repeat my 
job searches with a X 

week period



There’s got to be a better way

● Can we please reduce the number of forms?
● Is there anyway to eliminate the amount of data entry?
● How about two systems that talk to each other or better 

yet how about having ONE system that allows for claims 
filing and work registration?

● Can the left hand and right hand figure out what the 
other is doing?

● Is there a way to improve the entire system by processing 
UI claims quickly and accurately while putting people 
back to work?



Benefits of UI / Workforce Integration 

● Enhances rapid re-employment – Claimants are immediately presented with jobs that match information they 
provide on registration.  This applies to initial registration and weekly certification.

● Automates Work Search Verification – The system can automatically verify if claimants are meeting work search 
requirements and send suitable notifications. 

● Automates Weekly Certification – Weekly certification is easier and quicker, as the system will already be aware 
of jobs the claimant has viewed and applied to.  UI staff can be notified immediately if a claimant has accepted a job.

● Provides a Single Sign On – One website with one login (username and password) for UI and workforce customers 
streamlines staff work and improves the experience for claimants and employers.  

● Minimizes Data Entry Duplication – This includes an integrated UI claim and workforce registration.  Improved 
data quality.

● Integrates REA and Profiling – Claimants can be selected, scheduled, and automatically notified of these services 
and their attendance can be tracked within the same system.  

● Reduces Fraud – The ability to closely track and cross check the workforce activities of UI claimants reduces the 
opportunities for fraudulent activity.  

● Increases effective sharing of information between UI and workforce staff – Integration allows the one-
stop system to more effectively assist claimants at local offices. 

● Reduces Improper Payments– Integration of both UI and workforce datasets minimizes the opportunities for 
overpayments, data entry errors and discrepancies.  



HiRE

● HiRE Helping Individuals Reach Employment
● Purpose: To transform the Louisiana unemployment 

system into a reemployment system.
● A fully integrated Unemployment Insurance/ 

Reemployment Services system
● Implementation – November 09, 2015



Hire Splash Page



UI / RESEA Major steps along the way

• Complete a registration/application
• Process the UI profiling model
• Determine UI Monetary eligibility
• File weekly certifications
• Schedule Various Service Points
• Verify attendance / completion
• Disqualify if necessary
• Reporting



1. Completing a claim



Filing a Claim

Contact Information
Name (first, last, middle), 

address (residential, mailing, 
homeless), phone, email, 
notification method, site 

access

Demographic Data  
DoB, Gender, Selective 

Service, Citizenship, 
Disability, Dependents

Is SSN in the 
system No

Yes
Duplicate 

SSN 
Message 

Education 
Information

Highest Education 
Level, Attending 

School, Plan to attend 
school

Employment 
Information 

Employment status, UI 
status, looking for work, 
licenses or certifications, 

benefits applied for

Ethnic Origin
Hispanic, Race

Military Service 
Veteran questions     

Credentials 
Includes Login, 

security question, Zip 
Code

Welcome 
Page

Social 
Security 
Number

Validate 
ID 

Name and Zip 
Code 
Exists  

Already 
Registered

Page
Yes

Registered

Red text  =  Wagner-Peyser only 

Payment 
Information

Type of payment, 
State Tax Withheld, 
Federal Tax Witheld      Invalid ID 

message 

SSN Not Valid ID Not Valid

No No

Restart

Validate 
SSN

Validate 
SSN 

Format

Validate 
Selective 
Service

Check 
username 

and 
Password 

Meet 
Rules

Check 
username 
is unique

Retrieve 
Username 

and 
Password 
Process

Validate 
Email

Standardize 
Mail 

Address

Core Registration Items

Filing for UI?

Work History Verification

Federal Service 
Eligibility (Federal 
Service FEMA, Civil 

Service)

Military Service 
(Eligibility and 
employment 

details)

Interstate Claim (View 
Unemployment Contact 

info by State)

Standard 
Registration

Yes

No

Combined UI 
Claim/Workforce 

Registration

Out of State 
Verification (States 

worked, States 
claimed UI in)

Employment Status 
Able to work, self-

employed, corporate 
officer, elected official

Employment 
Miscellaneous 

commission, 
attending training, 

trade petition, head 
start

Labor Union 
Information

Desired Job 
Title and 

Occupation

Identification 
Information

Driver’s license

Employment 
History 

Introduction

Employment History
(Provide Base period 

employment)

Claim 
Information UI Status

Fact Finding 
Forms

Confirm 
Filing Claim

Outline of 
Requirements

Benefits Rights 
Information

Claim 
Information Reemployment Strategy

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc – mentioned throughout



2. Profiling



Louisiana Profiling Model

Benefits Exhausted Ratio is the ratio of benefits collected over benefits entitled, (BENEFITS 
EXHAUSTED PCT)
Amount is the maximum benefit amount in dollars. (MAXIMUM BENEFIT AMT)
Average Wage 1 is the average weekly wage in dollars. (AVG WKLY WAGES 1)
Old Claim is equal to one if a prior claim has been made. (PRIOR CLAIM INDICATOR)
Weekly Ratio is the weekly benefit amount divided by the average weekly wages (WEEKLY BENEFIT 
AMT/AVG WKLY WAGES 1)
Education is categorized as follows: high school degree (HS Degree); some college, but not a four-
year degree (Some College); four-year college degree (Bachelor’s); or more than a four-year college 
degree (Grad/Prof). The fifth category, less than a high school degree, is left out to avoid perfect 
collinearity. 
Employer Count is categorized as follows: 0 previous employers (PEmp0), 1-3 previous employers 
(PEmp 1-3), and 4-8 previous employers (PEmp 4-8). The fourth category, more than 8 pervious 
employers, is left out to avoid perfect collinearity. 
Q2, Q3 and Q4 indicate the quarter in which benefits began. The fourth category, first quarter, is left 
out to avoid perfect collinearity. (BENEFIT YEAR BEGIN)
RLMA 2 -8 indicate the Regional Labor Market Area. The eighth category, RLMA 1, is left out to avoid 
perfect collinearity. 
SOC indicators are included at the two-digit level. SOC 11 is left out to avoid perfect collinearity.
NAICS indicators are included. NAICS 11 is left out to avoid perfect collinearity



3. Filing Weekly 
Certifications



How a Certification is Processed – 1 of 3 

From Dashboard, Claimant Clicks to 
File Weekly Claim 

Explanation of Weekly Benefits 
Requirements

(Descriptions Are Different If EB)

System Indicates  
Enrolled in 

WIA or TAA? 

Display Training 
Course and ask to 

confirm 
attendance for this 

week. 

Is Individual 
Currently Attending 

Course  

System Indicates 
in a Union? 

Display Union 
Information and 
ask to confirm 

union status for 
this week.  

Create Work 
Item (Not in 

Union Anymore) 

Create Work 
Item (Did Not 

Attend Course) Display Contact Information  
Update Contact 

Information Screen   

Details of All 
Information 

Submitted on 
Previous 

Certification Week

Weekly Claim Process consists of:
Explanation of Weekly Benefits Requirements

Information on Fraud and Overpayments
Option to Change Contact Information

Step 1 - Eligibility Review Screen (Questions)
Step 2  - Work Search Verification of System  Jobs

Step 3 – Declaration of Earned Money
Step 4 – Review Entries and Affirm Certification 

Claimant Reviews Summary of Past 
Weekly Certifications  

Clicked Previous Week

Clicked to Update

System Indicates 
defined recall date?

Create Work 
Item (Recall 

Date) 

Display Recall 
Date and ask to 
confirm Date for 

this week 

System Indicates 
Reestablishing 

Business as Part of 
DUA?

Create Work 
Item (Not 

Reestablishing 
Business) 

Display DUA 
status and ask to 

confirm 
reestablishing 

business?

Claimant Clicks to Begin Weekly 
Certification

Check Box to 
Confirm 

Understanding?

Yes

Yes

Yes

Yes

Is Individual a 
Current Member 

of Union

Did Individual 
Confirm Recall 

Date?

Currently
Reestablishing 

Business (DUA)?

NoNo

No

Set System Indicator as Exempt from Job Search Verification (See Step 2) 

Yes

Yes

Yes Yes

Do Not Allow to 
Continue 

Information on Fraud 
and Overpayment Penalties

Yes

No

Return Button

Is Claimant 
Able to Certify 
Weeks at This 

Time?

Yes

Display 
Explanation (Too 
soon, Too Late, 
Invalid Claim, 

Issues Pending, 
etc.).

No

No
No

No

Weekly  Certification Flow 

No

Return Button

1

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Flow Chart on Pages 314+



How a Certification is Processed – 2 of 3 

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Flow Chart on Pages 314+



How a Certification is Processed – 3 of 3 

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Flow Chart on Pages 314+



Eligibility Review Questionnaire

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Page 202   Functional Area:  Payments   Use Case ID:Payments 60



Automated Work Search Verification 

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Page 202   Functional Area:  Payments   Use Case ID:Payments 60



Reemployment Strategy

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Page 202   Functional Area:  Payments   Use Case ID:Payments 60



4. Service Points/Scheduling



Service Points HiRE

Re-Employment Services and Eligibility Assessment (RESEA)
SP1S/UCX/SP1A

2nd week claimed after        Monetarily Eligible

Tuesday/Wednesday
9:00am/1:30pm

(Indefinite disqualification)

• Conduct Orientation/Workshop
• Eligibility Review
• SP1S/UCX-Update 137 activity code under Wagner Peyser (WP) 
• SP1A-Update 118 activity code under Wagner Peyser (WP)
• Review/Update Employment Strategy in HiRE (Case Note Template)
• Referral to at least one Reemployment Service
• Enter 104 activity code under Wagner Peyser (WP) with actual date service was provided & completion status  *(Other referral codes may be used as appropriate)*
• Job Referral
• Case Note

SP2S/UCX/SP2A

6th week claimed after        Monetarily Eligible

Thursdays/Fridays
9:00am

(Indefinite disqualification)

• Eligibility Review
• Update 121 activity code under Wagner Peyser (WP)
• Review/Update Employment Strategy in HiRE (Case Note Template)
• Referral to at least one Reemployment Service
• Enter 106 activity code under Wagner Peyser (WP) with actual date service was provided & completion status  *(Other referral codes may be used as appropriate)*
• Job Referral
• Case Note

SP3S/UCX/SP3A

12th week claimed after      Monetarily Eligible

Scheduled Appointment

(Indefinite disqualification)

• Eligibility Review
• Update 122 activity code  under Wagner Peyser (WP)
• Create WIOA Application
• Enter 102 activity code under WIOA
• Review/Update Employment Strategy (Case Note Template)
• Referral to at least one Reemployment Service 
• Create IEP (establish at least one Goal and one Objective)
• Enter 204 & 205 activity code under WIOA  *(Other referral codes may be used as appropriate)*
• Job Referral
• Case Note

SP4S/UCX/SP4A

16th week claimed after      Monetarily Eligible

Scheduled Appointment

(Indefinite disqualification)

• Eligibility Review
• Review/Update IEP
• Review/Update of established goal(s) and objective(s)                   
• Job Referral
• Case Note

SP5S/UCX/SP5A

20th week claimed after                     Monetarily Eligible

Scheduled Appointment

(Indefinite disqualification)

• Eligibility Review
• Review/Update IEP
• Completion of Objective                  
• Job Referral
• Case Note

RESEA Matrix Quick Reference Guide



5. Verify Attendance / 
Completion



What happens if the job seeker fails to show up?

The system determines a successful 
completion code does not exist.
The system automatically renders an indefinite 
disqualification.
A determination is generated and the phone 
starts ringing.



6. Reports



LWC Reemployment Letters and Disqualifications Stats



Louisiana / Texas Interface



6. Prevention of 
Overpayments



Three Year Average Improper Payments

Presenter
Presentation Notes
5 Attach1 Funct Reqs.doc  Page 202   Functional Area:  Payments   Use Case ID:Payments 60



Employment Service (ES) Registration – In HiRE, a 
claimant cannot file a claim without registering for ES.  
Using GUS, the initial claim and the workforce 
registration (Wagner-Peyser application) are the same.  
This will virtually eliminate ES registration issues for in-
state claimants. 

Benefit Year Earnings (BYE) – As an integrated system, if 
the employer is using GUS for recruiting, the system will 
flag an individual who has been identified as hired by an 
employer and is claiming benefits. The system can also 
interface with new hires and Equifax data to detect 
individuals who have been hired.  

HiRE Provides Real Time Payment Integrity  (ES 
Registration, BYE)



Work Search – HiRE actively monitors the individual’s 
work search and flags inactivity or suspect work search 
behavior.  The system allows staff to focus on possible 
cases of improper payment.  

GUS Provides Real Time Payment Integrity  (Separation, 
Work Search, etc.) 



Questions?
Jeff Rhodes
Phone: 601 383 1501
Email: Jrhodes@geosolinc.com
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